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for a period of time. 

Q. Okay. The documents that we saw 

suggested that the name change went from U.S. 

Bell to Link Technologies. 

A. Okay. 

Q. Does that ring any bells? 

A. Yes. 

Q. Would that be accurate, that that was 

the name change, U.S. Bell to Link Technologies? 

A. It sounds accurate. 

Q. Do you have any recollection a s  to why 

there was a name change from U.S. Bell to 

whatever it became? 

A. Yes. Would you like me to give you 

the history? 

Q. At this point, feel free. 

A. Okay. We started our company in 1992 

as Business Options. In roughly 1995 or 1996 - -  

or during the initial phase of our company, we 

only sold to businesses. In roughly 1995 or 

1996, we started also marketing to residential 
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consumers, and the name "Business Options" became 

somewhat confusing to those customers who we were 

marketing. The common response was, "We are not 

a business." So we had to explain it, and we 

decided we should get a name that was more 

user-friendly to the consumer. 

We decided upon U.S. Bell as 

descriptive of who we were. We were nationwide, 

and we were in telephones. So that went along, 

and we started to - -  we wanted to become 

certified as U.S. Bell and move completely away 

from Business Options for no other reason than to 

be user - -  friendly with our consumers. At one 

point we tried to contract with Southwestern Bell 

to do some business with us. They replied, "Not 

only are we not going to do a contract with you. 

but we own the name 'Bell.' Please cease and 

desist using the name 'Bell' in everything that 

you do." 

At that point, we began to survey 

other names within the public, within our 
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A .  Okay. 

Q. in your overview, so please bear - _  

with me here. 

A .  Sure. 

Q -  Is Buzz Telecom a subsidiary of 

Business Options, Inc., to your understanding? 

A .  No. 

Q. So Buzz Telecom would be a corporation 

completely separate from Business Options, 

Inc. - -  

A .  Yes. 

Q. 

A. Yes. 

Q. Do Buzz Telecom and Business Options 

in terms of corporate structure? - _  

share common employees? 

A .  No. Business Options has no 

employees. 

Q. Have Buzz Telecom and Business 

Options, Inc. ever shared common employees? 

A .  No. The employees, prior to being 

Buzz Telecom employees, were U.S. Bell employees; 
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and previous to that, Business Options employees. 

Q. Do Buzz Telecom and Business Options 

share office space? 

A. The majority of the regulatory 

dealings are in our Avatar offices. So I would 

say more accurately that Avatar and Business 

Options share office space. 

Q. Currently? 

A. Yes. 

Q. Was there ever a time that Buzz 

Telecom and Business Options, Inc. shared office 

space? 

MR. HAWA: If I could ask for 

clarification, it seems to me that the questions 

that are being asked now go to corporate legal 

structure. So are you talking from the legal 

standpoint, or are you talking about pure 

corporate structure, as a matter of corporate 

law? 

MR. SHOOK: More the former. 

WITNESS: Okay. Did I answer 
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correctly? 

BY MR. S H O O K :  

Q. What I am thinking of is, was there a 

time when individuals who were working for Buzz 

Telecom were sharing office space with 

individuals who were working for Business 

Opt ions, Inc . ? 

A .  They did not. But there were Buzz 

Telecom employees that were working on Busines- 

Options work. 

Q. So one could be employed by Buzz 

Telecom and be performing work that would some: 

benefit - -  

A .  Yes. 

Q. - -  Business Options, Inc.? 

A .  Yes. For instance, Mr. Brzycki and 

w 

Miss Dixon - -  they were employed by Buzz Telecom, 

yet they were handling the regulatory affairs of 

Business Options as part of their day-to-day 

duties. 

Q. And you mentioned that prior to Buzz 

COURT REPORTERS, ETCetera, INC. 

lrWe'll cover your job ANYWHERE in the country!" 
(202) 628-DEPO (4 10 ) 653 - 11 15 1 - 8 0 0 - 94 7 -DEPO (3376 ) 



68 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

Telecom coming into existence, the relationship, 

if you will, that exists between or existed 

between Buzz Telecom and Business Options, Inc. 

was the same relationship that existed between 

U . S .  Bell - -  

A .  Yes. 

Q. - -  and Business Options, Inc.? 

A .  Yes. 

Q -  So in a sense, from a practical 

standpoint, Buzz Telecom is the successor to U.S. 

Bell? 

A. Yes. In June of last year, we brought 

everybody out of U.S. Bell and routed everybody 

into Buzz Telecom. 

Q. So once Buzz Telecom came into 

existence, U.S. Bell, as a functioning entity, 

essentially ceased to exist? 

A. Yes, which goes back to the cease and 

desist we had gotten from Southwest Bell. 

Q. About using the name U.S. Bell? 

A .  Yes. 
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._ 
Q. So even when U.S. Bell and Business 

Options, Inc. Were co-existing, if you will, 

most of the customers that the two companies had 

were really Business Options customers? 

A .  Yes. 

Q. You don't have to give me any dollar 

figures here, but to your own understanding, your 

own recollection, can you give me a rough 

percentage of when U.S. Bell and Business Options 

were going side-by-side, roughly how many 

customers were Business Options customers from a 

percentage standpoint? 

A. A hundred percent were Business 

Options customers. 

Q. Excuse me? 

A. A hundred percent were Business 

Options. That goes back to that our plan was to 

Y go from Business Options to a more user-friend 

name. We just have not quite gotten there yet 

At some point, we hope they will all be Buzz 

Telecom consumers. 
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not Buzz Telecom. So the employees at this time 

were employed by U.S. Bell, producing sales on 

behalf of Business Options, so the expenses were 

U.S. Bell's expenses. 

Anyway, from a tax standpoint in 

consultation with our accountants, they felt this 

provided the most accurate picture - -  financial 

picture to the IRS of what our receipts were. 

Does that answer your question? 

Q. I think so. 

A. Okay. 

Q. MY question was rather long-winded and 

convoluted, so - -  

A. Okay. 

Q. And I am not accusing you of answering 

in the same fashion - -  

A. Okay. 

Q. - -  but you had to deal with the 

question as it was. 

A. Okay. 

Q. so as I understand, as well as I can, 
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CERTIFICATE OF EXISTENCE 
WITH STATUS IN GOOD STANDING 

I, DEAN HELLER, the duly elected and qualified Nevada Secretary of State, do hereby 
cettii that I am, by the laws of said State. the custodian ofthe records relating to filings 
by corporations, limited-liability companies, limited partnerships, limited-liability 
partnerships and business trusts pursuant to T i e  7 of the Nevada Revised Statutes 
which are either presently in a status of good standing or were in good standing for a 
time period subsequent of 1976 and am the proper officer to execute this certificate. 

I further cert i i  that the records of the Nevada Secretary of State, at the date of this 
certificate. evidence, U.S. BELL, as a corporation duly organized under the laws of 
Nevada and existing under and by virtue of the laws of the State of Nevada since 
October 28,1999, and is in good standing in this state. 

IN WITNESS WHEREOF, I have hereunto set my hand 
and affixed the Great Seal of State, ai my Office. in 
Carson City. Nevada, on July 21,2000. 

'. \ 

BUSOP 03332 
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Opt ions? 

Q. Yes. 

A. Okay. I don't believe Business 

Options has had a payroll, per se, f o r  over two 

years now. 

Q. Okay. 

A. I'd have to double-check, but it's 

since we went to U.S. Bell. 

Q. And then subsequently to - -  

A. Buzz. 

Q. - -  Buzz Telecom? 

A. Correct. I believe that U.S. Bell - -  

let me see if I can recall. It seems like the 

beginning of 2001, or maybe even a little bit 

prior to that, is when U.S. Bell - -  well, I'm not 

really positive. We'd have to look. 

Q .  Yeah, I think we have some documents 

that can confirm that - -  that your brother spoke 

to yesterday. 

A .  Okay. 

Q. so I think we're comfortable with 
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DECLARATION OF JEAN GRIFFITHS 

1. My name is Jean Griffiths. I am currently employed by Qwest Communications 

Corporation (“Qwest”). My job title is Senior Manager-Operations Support I have held 

this position since November, 2000. My duties and responsibilities include managing the 

relationship between Qwest wholesale resellers and carriers. I also work with Qwest 

internal departments to support the relationship between Qwest and the LEC. 

2. Pursuant to a written wholesale contract between US Bell and Qwest, Qwest 

provides varjous services, which, collectively, allow US Bell to resell long distance 

telephone service and to impose a charge upon its customers for each completed call 

those customers make over the Qwest network. Qwest has no role in acquiring customers 

for US Bell; US Bell is solely responsible for how it acquires its own customers. Qwest 

merely takes information provided by US Bell and transmits that information to the local 

exchange caniers (“LECs”) that provide local telephone service to the customers 

identified by US Bell. Qwest has no role whatsoever in determining the charges 

ultimately imposed by US Bell on its customers. 

3. 

normal course of its business. The chart includes 11 column headtngs. The first column 

reflects the batch sequence number, which is an internal number for Qwest tracking. The 

second column IS the record number within the aforementioned batch. The third column 

shows the Qwest account number for US Bell (57249291). The fourth column is the 

product account number, which Qwest assigns after a reseller customer such BS US Bell 

signs a contract with Qwest. The fifth column lists the date that the batch was submitted 

by the reseller, in this case, US Bell, to Qwest. The sixth column shows an action code: 

“A” means that the telephone number is being added for the first time, while “ R  means 

The attached chart is compiled from informat~on maintained by Qwest in the 

1 



that the telephone number is being resubmitted. The seventh column combines the 

working telephone number and the billing telephone number, which are to receive US 

Bell’s service. In all of the cases depicted on the chart, these telephone numbers are the 

same. The eighth column lists the primary name or end user name US Bell submitted 

that will receive US Bell’s service. The ninth and tenth columns show that all of the 

telephone numbers are to receive both intraL.ATA and interLATA service. Findly, the 

eleventh column reflects that, for each of the listed telephone numbers, US Bell wanted 

Qwest to provision both the intraLATA (sometimes referred to as “instate long distance”) 

and interLATA (sometimes refereed to as “state to state long distance”) service to the 

respective local exchange carriers. 

4. 

appears on the chart. In the case of Lone Hart, Qwest meived an order from US Bell to 

add her as its customer via an electronic submission made by US Bell on March 4,2002. 

Ms. Hart’s order was one of hundreds made by US Bell that day. US Bell’s order to add 

Ms. Hart included both intraLATA and interLATA toll service as well as a directive that 

Qwest so inform her LEC. In other words, the order from US Bell directed Qwest to 

inform Ms. Hart’s Lw3 that both her in-state and state-testate long distance telephone 

service would now be provided by US Bell. As reflected in the attached chart, Qwest’s 

records also show that US Bell submitted an electronic order on May 6,2002, to add Ms. 

Hart a second time. The second US Bell order included the same services and directive 

that were specified in US Bell’s first order for Ms. Hart. 

5 .  According to Qwest’s records, the resubmit orders from US Bell followed 

electronic communications from local exchange carriers indicating that the individuals in 

A representative example should assist in understanding the information that 

2 



question had either cancelled their US Bell services or that another carrier had sent 

through an order to provision services to those customers. 

6. 

Qwest to add their names as a customer’s long distance carrier. Thus, Qwest has no 

knowledge regarding what mght have caused US Bell to add Ms. Hart, for example, as a 

US Bell customer or its subsequent order to resubmit her as a customer. Nor does Qwest 

have knowledge as to what contacts US Bell may have had with Ms. Hart, if any, either 

in the days preceding its first or second order to add Ms. Hart as a customer. 

Qwest’s records do not reveal the circumstances surrounding US Bell’s orders to 

I declare under penalty of pejury under the laws of the United States of America that the 

foregoing is tme and correct. Executed on this I& day of August, 2003. 
&I 

Jean Griffiths (J  
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Ici-batch- rec-no customer- prod-acct- submit-dt act-cd wtnlbtn primary-name intralata- interlata- care-ind 

4296516 29 57249291 109516329 20020107 A 2074742170 BRACKETT, PAUL Y Y Y 
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57249291 109516329 20020206 

57249291 109516329 20020225 

57249291 109516329 20020301 

57249291 109516329 20020304 

57249291 109516329 20020307 

57249291 109516329 20020408 

57249291 109516329 20020408 

57249291 109516329 20020416 

57249291 109516329 20020422 

57249291 109516329 20020422 
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A 

A 

A 

A 

R 

R 

A 

R 

R 
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R 

R 

2073758155 CROWLEY, NORMAN 

2075642478 VIOLETTE, BEATRICE 

2076981850 GUPTILL. DONALD A 

2078626202 HART, LORIE 

2179325584 BEESON DOYLE G 

2073758155 CROWLEY, NORMAN 

2076981850 GUPTILL, DONALD A 

6608853139 GOODBRAKE, BESSIE 

2075642478 VIOLETTE, BEATRICE 

2179325584 BEESON DOYLE G. 

6364794324 MICHAELIS, FRED D 

6364794324 MICHAELIS, FRED D 

2078626202 HART, LORIE 
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Y Y Y 

Y Y Y 

Y Y Y 

Y Y Y 

Y Y Y 

Y Y Y 

Y Y Y 

Y Y Y 

Y Y Y 

Y Y Y 

5545927 763 57249291 109516329 20020522 R 2074742170 BRACKETT, PAUL Y Y Y 



Guptil207-698-1850 

On March 1,2002, after receiving the request to add from US Bell, Qwest sent the 
request to the LEC to request the change to US Bell for both mtra and interLATA long 
distance. 
On March 2,2003, Qwest received confirmation from the LEC that it had kha ted  the 
order for both mtra and mterLATA long distance and that it had forwarded the order to 
the switch for processing. 
On March 30,2002, Qwest received noafication from the LEC that the customer had 
cancelled both mtra and mterLATA long distance service with US Bell. 
On April 8,2002, after receivmg the request to resubmit from US Bell, Qwest sent the 
request to the LEC to resuhmt the change to US Bell for both mtra and mterLATA long 
&stance 
On Apnl9,2002, Qwests received conlirmahon from the LEC that it had iniaated the 
order for both mtra and interLATA long distance and that it had forwarded the order to 
the swttch for processmg. 
On May 1,2002, Qwests received notification from the LEC that the customer had 
cancelled both mtra and mterLATA long distance service with US Bell. 

. 

. 

. 

Brackett 207-474-2170 

On January 11,2002, after receivmg the request to add from US Bell, Qwest sent the 
request to the LEC to request the change to US Bell for both intra and interLATA long 
&stance. 
On January 12,2002, Qwest received confirmation from the LEC that it had inltiated the 
order for both mtra and mterLATA long distance and that it had forwarded the order to 
the smtch for processing. 
On May 16,2002, Qwest received nohficahon from the LEC that the customer had 
cancelled both mtra and interLATA long distance service with US Bell. 
On May 22,2002, after receivmg the request to resubmit from US Bell, Qwest sent the 
request to the LEC to resubmt the change to US Bell for both intra and interLATA long 
&stance. 
On May 23,2002, Qwest received confirmation from the LEC that it had maated the 
order for both mtra and mterLATA long &stance and that it had forwarded the order to 
the smtch for processmg. 
On June 19,2002, Qwest received nohficaaon from the LEC that the customer had 
cancelled both intra and mterLATA long distance service with US Bell. 
On July 1,2002, after receiving the request to resubmit from US Bell, Qwest sent the 
request to the LEC to resubmt the change to US Bell for both mtra and interLATA long 
&stance. 
On July 2,2002, Qwest received notification from the LEC that the customer had placed 
a long &stance freeze on hls account and the order was not processed. 



Violette 207-564-2478 

. On February 25,2002, after recavmg the request to add from US Bell, Qwest sent the 
request to the LEC to request the change to US Bell for both intra and inteL4TA long 
&stance 
On February 26,2002, Qwest received confirmation from the LEC that it had hiiated 
the order for both mtra and interLATA long distance and that it had forwarded the 
order to the switch for processmg. 
On April 17,2002, Qwest received notificahon from the LEC that the customer had 
cancelled both mtra and mterLATA long distance service with US Bell. 

request to the LEC to resubmt the change to US Bell for both mtra and mterLATA long 
&stance. 
On Aprd 23,2002, Qwest received confirmation from the LEC that it had mihated the 
order for both intra and mterLATA long &stance and that it had fonvarded the order to 
the switch for processing. 

cancelled both intta and mterLATA long &stance service with US Bell. 

. On Apnl22, 2002, after receiving the request to resubmt from US Bell, Qwest sent the 

. On May 16,2002, Qwest received noafication from the LEC that the customer had 

Goodbrake 660-885-3U9 

On Apnl 17, 2002, after receivmg the request to add from US Bell, Qwest sent the 
request to the LEC to request the change to US Bell for both mtra and interLATA long 
&stance. . On  AD^ 18.2002 and Aprd 19,2002, Qwest received c o n h a h o n  from the LEC that it .~ 

had khated the  order fo; bothmtra and mterLATA long distance and that it had 
forwarded the order to the smtch for processmg 

requested a different long distance carrier for both mtra and interLATA long distance 
service. 

. On May 24,2002, Qwest recaved notificahon from the LEC that the customer had 

Michaelis 636-479-4324 

On Apnl24,2002, after recelvmg the request to add from US Bell, Qwest sent the 
request to the LEC to request the change to US Bell for both mtra and interLATA long 
&stance. 

order for both intra and mterLATA long &stance. 
On May 2,2002, the LEC noafied Qwest of a change in carrier for both mtra and 
mterLATA long &stance. 

. On Apnl25,2002, Qwest received confirmation from the LEC that It had hihated the 

b 



. On May 6, 2002, after receivmg the request to resubmt from US Bell, Qwest sent the 

On May 7,2002, Qwest received confirmahon from the LEC that it had lniaated the 

request to the LEC to resubmt the change to US Bell for both mtra and interLATA long 
distance. 

order for both mtra and mterLATA long distance. 
On May 15,2002, Qwest received noaficahon from the LEC that the customer had 
cancelled the completion of the order. 

complamed of slammtng. 
On May 21,2002, Qwest received a second noaficaaon from the LEC that the customer 
had complamed of slammmg. 

. 

. On May 16,2002, Qwest received notificahon from the LEC that the customer had 

Beeson 217-932-5584 

. On March 7,2002, after receivmg the request to add from US Bell, Qwest sent the 
request to the LEC to add the change to US Bell for both intra and interLATA long 
&stance. 
On March 8,2002, Qwest received confirmation from the LEC that it had lnihated the 
order for both intra and mterLATA long &stance. 
On Apnl16,2002, Qwest received notice from the LEC that the customer had cancelled 
Its long distance service for both mtra and interLATA with US Bell. 

request to the LEC to resubmt the change to US Bell for both intra and interLATA long 
&stance 
On Apnl23,2002, Qwest received confirmahon from the LEC that it had lnittated the 
order for both mtra and interLATA long distance. 
On June 14,2002, Qwest recaved noafication from the LEC that the customer had 
cancelled its long distance service with US Bell for both intra and mterLATA long 
&stance. 

. On April 22,2002, after receivlng the request to resubmit from US Bell, Qwest sent the 

Hart 207-862-6202 

. On March 4,2002, after receivmg the request to add from US Bell, Qwest sent the 
request to the LEC to add the change to US Bell for both intra and mterLATA long 
&stance. 
On March 19.2002. Owest received confirmahon from the LEC that it had itlltiated the ,. 
order for both intra and mterLATA long distance and that it had forwarded the order to 
the switch for processmg. 
On May 2,2002, the LEC notified Qwest of a change m carrier for both intra and 
interLATA long &stance. 

request to the LEC to resubmt the order for mter and mtraLATA long &stance semce. 
. On May 6, 2002, after receivmg the request to resubmt from US Bell, Qwest sent the 



On May 18,2002, Qwest received confirrnahon from the LEC that it had initiated the 
order for both mtra and mterLATA long distance and that it had forwarded the order to 
the switch for processmg. 
On June 18,2002, Qwest received nohce from the LEC that the customer had canceled 
both mtra and mterLATA long distance semce with US Bell. 

Crowlev 207-375-8155 

. On February 6,2002, after receivmg the request to add from US Bell, Qwest sent the 

On February 7,2002, Qwest received confirmahon from the LEC that it had muated 
request to the LEC to add the order for inter and intraLATA long distance semce. 

the order for both mtra and mterLATA long &stance and that it had forwarded the 
order to the switch for processmg. 
On Apnl4,2002, Qwest received notice from the LEC that the customer had canceled 
both intra and mterLATA long distance s m c e  with US Bell. 
On Apnl8 2002, after receivmg the request to resubmit from US Bell, Qwest sent the 
request to the LEC to resubmt the order for mter and mtraLATA long distance semce. 
On April 9,2002, Qwest received confirmation from the LEC that it had mtiated the 
order for both intra and mterLATA long distance and that it had forwarded the order to 
the switch for processmg. 

mtraLATA long distance semce with US Bell. 

request to the LEC to resubmt the order for mter and intraLATA long distance service. 
On May 7,2002, Qwest received nohce from the LEC that the customer had put a 
freeze on thelr account for changes to their mterLATA service and that portion of the 
order was not processed. 

hfferent carner for their interLATA semce and that it was canceling service with US 
Bell. 

. 

. On May 2,2002, Qwest received nohce from the LEC that the customer had canceled 

On May 6,2002, after receivmg the request to resubmt from US Bell, Qwest sent the . 

. On June 5, 2002, Qwest received nohce from the LEC that the customer had selected a 

8 
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companies as well. But for purposes of this 

deposition, I am going to try to separate out the 

various companies and hopefully clarify the 

situation for us in a way that perhaps some of 

our other documents have not. 

WITNESS: Sure. 

BY MR. SHOOK: 

Q. I take it that you are familiar with 

an entity named Business Options, Inc.? 

A. Yes. 

Q. How would you describe Business 

Options, Inc.'s principal business? 

A. It's a reseller of long-distance 

telecommunications service. 

Q. Does Business Options, Inc. currently 

resell long-distance service? 

provided by Quest? 

A. Yes. 

Q. Does it resell long-distance service 

COURT REPORTERS, ETCetera, INC. 
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provided by any other entity? 

A. Yes. 

Q. What other entity? 

A .  Global Crossings. 

Q. Is that the only other entity? 

A. Yes. 

Q -  For how long has Business Options, 

Inc. resold long-distance service provided by 

Quest? 

A. I am uncertain of the exact time, but 

I would estimate two years. 

Q. When it comes to something like that, 

if I ask for a period of time or date, if you do 

not know the specific period of time, feel free 

to say so, and I will phrase the question then in 

terms of approximate time or approximate date. 

A. Okay. 

MR. HAWA: Can I interrupt for a 

second? 

MR. SHOOK: sure. 

(Discussion held off the record.) 

~ 
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